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Abstract: Stress, which is described as the plague of the era, can cause many negativities in business and 

social life. Stress can result in focusing problems, increase in substance use such as alcohol and cigarettes and 

deterioration of social relationships and psychological health. In business life, decreasing productivity, 

increasing absenteeism, emergence of conflict and chaos environments, increasing intention to leave and 

decreasing loyalty and satisfaction are thought to relate to stress. When both physical and psychological 

negative effects of stress are considered, it is important to examine every factor that has the potential to affect 

stress and the causes of stress. Personality and individual differences are also important factors in perceiving, 

sensing and interpreting stress. The same stress factor may influence different individuals at different levels and 

intensity. The effects of personality and individual differences are emphasized especially in episodic acute stress 

type. The fact that stress is mostly subjective and based on differences in perception makes it necessary to 

examine the relationship of stress with individual differences in this context. In this study, it was aimed to 

investigate the linkage between individual differences and stress. Type A personality as a personality trait and 

emotional intelligence as an individual feature were both examined within the scope of individual differences in 

his study. A quantitative study was designed for the study purpose. The data required for the research were 

obtained by the survey technique and the sample of the study consisted of 459 participants working in different 

sectors. According to the findings, positive relationship between type A personality and stress (r: .123, p <.01) 

and negative relationship between emotional intelligence and stress (r: .336; p <.01) were found. Employees 

with type A personality who express a perfectionist, time-oriented, ambitious and competitive structure are 

exposed to more stress. However, it is observed that employees experience less stress as their emotional 

intelligence levels increase. People who are aware of their own and others’ emotions and who can manage their 

emotions are less affected by the negative effects of stress than other individuals with low emotional intelligence. 

These findings empirically support the theoretical implications of the literature regarding the close linkage 

between individual differences and stress. 
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1. Introduction 

A growing body of literature has emerged today, particularly regarding stress that threatens both work and 

social life. Even though the moderate level of stress provides some advantages to individuals [1], it is seen that 

mostly the negative and destructive effects of stress have been emphasized in the literature [2]. Stress induces 

the conflict of individuals [3], increases their depressive tendencies [4], leads to neglect the social life and causes 

to inefficiency. The harmful effects of stress are also great in business life. Employees exposed to stress are 

becoming more exhausted [5], more absenteeism [6], behaving more cynically [7], and an environment of 

insecurity and confusion may arise in stress-dominated organizations. All these negative results necessitate a 

closer examination of stress. In this context, it is also important to identify the factors that cause stress. It is 

possible to mention about physical, organizational and individual factors affecting stress. Although these factors 

are frequently discussed in the literature, it can be argued that individual factors are one step ahead of other 

factors in the formation of stress [8]. For instance, the same stress factor creates stress in one individual and not 

stress in another. This situation reveals that stress differs from person to person and is a subjective phenomenon. 

It is known that the role of individual differences especially in episodic acute stress type is high and there is 

debate about this in the literature. In this context, in this study, apart from physical and organizational factors, it 

was aimed to examine the linkage between individual differences and stress. Type A personality which is a 
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personality trait and emotional intelligence which is an individual trait were considered within the scope of 

individual differences. Thus, it was aimed to examine the linkage between individual differences and stress. A 

quantitative research was designed for this purpose. First, the conceptual framework for stress, type A 

personality and emotional intelligence was given. Then, the method part, the findings of the research, and finally 

the conclusion and discussion part were included, and the study was terminated. The study is expected to 

contribute to stress, emotional intelligence and personality literature. 

2. Conceptual Framework And Hypotheses 

2.1. Individual Differences 

Personality is the individual's distinct emotion, thought and behavior patterns that differentiate the individual 

from others. Personality, which is an important difference between individuals can affect many issues such as 

the way people perceive, attribute, and viewpoint to events [9]. Many theories and models have been developed 

until today, trying to explain personality. One of them is Type A versus Type B personality. In this study, type A 

personality, which is assumed to have a close connection with stress [10], was examined. Emotional intelligence 

is a characteristic that differs from individual to individual. It is stated that emotionally intelligent individuals are 

less exposed to stress than other [11] and are more able to cope with negative conditions [12] 

Type A Personality 

Common behaviors exhibited by individuals with type A personality include ambition, perfectionism, 

pessimism, distrust to the environment, high anxiety, competitiveness, hastiness and neglect of social life [13]. 

Type A individuals who hope to achieve more success in less time are those who act aggressively against every 

factor that has the potential to prevent their success [14]. Moreover, individuals with type A personality may be 

hostile to others because of their competitive spirit [15] and they can be aggressive.   Type A individuals are 

increasing day by day in the society who have the characteristics of having an egocentric structure, desire to do 

more than one job at the same time, not being able to rest, being impatient, having tense facial features and 

willing to control everything [13]. It can be argued that unsatisfied motives, today's competitive business life, 

childhood and upbringing are effective in increasing type A individuals. In the literature, mostly the negative 

aspects of type A personality are mentioned, and it is stated that it is possible to avoid type A personality traits. 

In this way, it will be possible for the individuals to manage their environment effectively and to raise healthy 

individuals. 

Emotional Intelligence 

Emotional intelligence, which is assumed to be both innate and acquired later feature, constitutes significant 

differences between individuals. Emotional intelligence, which emerges as a sub-branch of social intelligence 

[16], is defined as the ability to understand one’s own and others’ emotions, use and manage emotions [17]. 

Individuals who can control and manage their emotions are considered to be emotionally intelligent and are less 

affected by unfavorable environmental conditions. In the literature, it is suggested that emotional intelligence is 

the key to success in business and social life [18]. According to the research, individuals with high emotional 

intelligence are more successful, productive, more satisfied and psychologically healthier in both work and 

social life than others. Especially in negative situations such as stress, mobbing and conflict, emotionally 

intelligent individuals are affected less than other individuals. It can be argued that individuals who are aware of 

their own emotions, who are sensitive to others' feelings and who can manage their emotions are more effective 

in this context. 

2.2. Stress 

Stress, which is described as the plague of our age, is often described as a negative situation in the literature. 

Stress is defined as the state of tension experienced by the organism against internal and external demands. 

There are different classifications of stress in the literature. One of them is acute stress, episodic acute stress and 
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chronic stress classification [19]. Acute stress, which is the most common type of stress in social life, is usually 

short-term and occurs in unexpected situations [20]. Acute stress is often easy to manage and can be said to be 

less harmful than other types of stress. Episodic acute stress, on the other hand, is a type of stress where acute 

stress occurs frequently at regular intervals. Differences between individuals are thought to play an important 

role in the emergence of episodic acute stress. Chronic stress, on the other hand, is a type of stress that lasts for a 

long time and causes the individuals to consume their resources. The energy of individuals exposed to this stress 

is destroyed, idealism is lost, and many things become meaningless for the individuals [21]. Chronic stress is the 

most serious type of stress. In general, although moderate stress is thought to be an important tool to lead the 

individual to success, it is seen that mostly negative aspects of stress are discussed in the literature. Stress 

increases conflict between individuals, causes sleeping problems, induces major depression, and can cause blood 

pressure, skin, heart and stomach disorders [21], [22], [23]. It is possible to mention many individual, 

organizational and environmental factors that affect stress. Particularly, episodic acute stress is thought to be 

closely related to personality and individual characteristics. Although it is not possible to completely remove 

stress, it is suggested that it will be easier to manage stress by avoiding stress factors as much as possible. 

2.3. Hypotheses 

Two basic hypotheses have been developed based on the study purpose, which questions the link between 

individual differences and stress. It is foreseen that individuals with type A personality are impatient, work and 

speed-oriented, make efforts to do more than one job at the same time may cause more stress because of fear of 

failure to train or fail [24]. Competing type A individuals feel more time pressure and are exposed to more stress. 

Strong associations were found between stress and type A personality in previous research [25], [26], [27]. In 

contrast, a negative correlation was found between type B personality trait and stress. It is normal for individuals 

who are constantly anxious, impatient to desire to use every moment of time to experience more stress. The 

hypothesis developed for type A personality and stress in the context of the related literature is as follows: 

 

H1: There is a positive relationship between type A personality and stress levels of employees. 

Another individual difference examined in this study is emotional intelligence. It is stated in the literature 

that individuals who are emotionally intelligent are more successful in both work and social life [12]. The 

previous research indicates that emotional intelligence have positive associations with positive organizational 

outcomes such as job satisfaction, organizational commitment, positive psychological capital, organizational 

trust [28]. On the contrary, emotional intelligence was found to be negatively associated with unwanted 

behaviors such as chaos, mobbing and conflict [29]. It is seen that individuals who are aware of their own and 

others' emotions, who can use and manage their emotions are more successful and productive. On the other hand, 

it is suggested that emotionally intelligent individuals are less affected by negative conditions than other 

individuals. In this context it can be said that emotional intelligence acts as a buffer [30]. The findings of 

previous research show that there are negative associations between emotional intelligence and its dimensions 

with stress [31], [32], [33]. The following hypothesis has been developed for the relationship between emotional 

intelligence and stress in the light of related literature. 

 

H2: There is a negative relationship between emotional intelligence and stress levels of employees. 

H2a: There is a negative relationship between the level of evaluation of employees' own emotions and their 

stress levels. 

H2b: There is a negative relationship between the level of evaluation of the others’ emotions and stress 

levels of the employees. 

H2c: There is a negative relationship between the levels of managing emotions and stress levels of the 

employees. 
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H2d: There is a negative relationship between employee's level of using emotions and stress levels. 

3. Method 

3.1. Sample and Data Collection 

The sample of the study consists of 459 participants working in organizations operating in different sectors. 

The survey technique is used to collect data. The questionnaire was sent to the participants via an online web site 

using social media channels. After some of the questionnaires were cancelled which were found to be sloppy, 

459 questionnaires were thought as suitable for analysis. 

3.2. Scales Used in Research 

Type A Personality Scale: A short form of the Bortner rating scale was used to measure type A personality 

[34]. The scale was previously used by Yıldız and Özsoy [35]. The scale consists of 7 items. 

Emotional Intelligence Scale: The scale developed by Wong and Law was used to measure emotional 

intelligence [17]. The scale consists of 16 items and 4 dimensions. The dimensions of the scale were evaluating 

one’s own emotions, evaluating others' emotions, managing emotions and using emotions. The scale is 5-point 

Likert type. 

Stress Scale: The 14-item scale developed by Cohen, Kamarck and Mermelstein  was used to measure stress 

[36]. Validity of the scale to Turkish was done by Eskin, Harlak,  Demirkıran, and Dereboy [37]. The scale is 5-

point Likert type. 

Some questions were reverse coded by the researcher. In addition, the original stress scale contains reverse 

coded items. At the end of the questionnaire, questions about gender, marital status, education level, age and 

income were added to determine the demographic characteristics of the participants. 

4. Findings 

4.1. Demographic Characteristics of Participants 

When the demographic characteristics of the participants are examined, it is seen that the majority of the 

participants are male (61%), single (65.1%), have bachelor's degree educational level (42.9%), are 18-25 age 

interval (44%) and have 2050 TL or less monthly income. Findings related to participants are exhibited in Table 

1. 

TABLE I: FINDINGS RELATED TO PARTICIPANTS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Demographic 
Characteristics 

Category Frequency Percent 

Gender 
Female 179 39 

Male 280 61 

Marital Status 

Single 299 65.1 

Married 147 32 

Other 13 2.8 

Education Level 

Primary School 14 3.1 

High School 141 30.7 

Associate Degree 79 17.2 

Bachelor 197 42.9 

Postgraduate 28 6.1 

Age 

18-25 202 44 

26-30 112 24.4 

31-35 47 10.2 

36-40 39 8.5 

41-45 21 4.6 

46 and above 38 8.3 

Monthly Income 
(TL: Turkish Lira) 

2050 and below 168 36.6 

2051-3000 89 19.4 

3001-4000 64 13.9 

4001-5000 51 11.1 

5001 and above 87 19 
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4.2. Descriptive Statistics and Reliability Analysis Findings 

When the averages of the scales are examined, it is seen that individuals' type A personality levels and 

emotional intelligence levels are below than average and stress levels are moderate. However, since the internal 

consistencies of the scales are generally 0.80, it can be stated that the scales are reliable. Descriptive statistics 

and reliability values are presented in Table 2. 

TABLE II: DESCRIPTIVE STATISTICS AND INTERNAL CONSISTENCIES 

 

 

 

 

 

 

Note: n=459 

4.3. Correlation Analysis 

Correlation analysis was applied to test the hypotheses of the study. According to the findings, a low 

positive correlation was found between type A personality and stress (r: .123; p <.01). As the type A personality 

level of the employees increases, their stress level also increases. According to another finding, there was a 

negative relationship between emotional intelligence and stress (r: -.336; p <.01). As the emotional intelligence 

level of the employees increases, stress level decreases. However, the dimensions of evaluating one’s own 

emotions (r: -.306; p <.01), managing emotions (r: -.333; p <.01) and using emotions (r: -.328; p <.01) had 

negative relations with stress, there was no significant relationship between stress and evaluating others’ 

emotions (r: -.046; p> .05). The findings show that H1, H2a, H2c and H2d are fully supported, H2b is rejected 

and thus H2 is partially supported. Correlation findings are shown in Table 3. 

TABLE III: CORRELATION ANALYSIS FINDINGS 
Variables 1 2 3 4 5 6 7 

1. Type A 

Personality 
-       

2. 
Emotional 

Intelligence 

.28** -      

3. 
Evaluating 

One’s Own 

Emotions 

.15** .80** -     

4. 
Evaluating 

Others’ 

Emotions 

.30** .72** .48** -    

5. 

Managing 

Emotions 

.30** .78** .51** .42** -   

6. Using 

Emotions 
.12** .74** .46** .31** .45** -  

7.Stress .12** -.34** -.31** -.05 -.33** -.33** - 

Note: n=459. ** = p< 0.01. 

5. Discussion And Conclusion 

In this study, the possible linkage between individual differences and stress was questioned. In the study, 

relationship between stress, type A personality and emotional intelligence were examined. According to the 

findings of the study, as the type A personality levels of the employees increase, their stress level also increases. 

As expected, employees are feeling more stress who are competitive, ambitious, time-oriented, impatient, 

nervous and anxious. Individuals with type A personality are people who constantly look at the environment 

Scales Mean S. D. Cronbach’ s 

Alpha 

Type A Personality 2.6 0.58 0.84 

Emotional Intelligence 2.26 0.62 0.90 

   Evaluating one’s own emotions 2.19 0.80 0.86 

   Evaluating others’ emotions 2.08 0.79 0.88 

   Managing emotions 2.28 0.80 0.79 

   Using emotions 2.54 0.86 0.87 

Stress 3.1 0.54 0.83 
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with suspicion and distrust and are mostly cynical. These individuals' tendency to perceive and interpret events 

and conditions negatively is higher than other individuals, and this can be shown as the reason why they feel 

more stress. The positive relationship between type A and stress is consistent with the findings of other studies 

in the literature [25], [26], [27].  

According to the other findings of the study, stress levels decrease as employees' emotional intelligence 

levels increase. The ability of socially intelligent individuals to use, manage and be aware of their emotions 

creates a stress-reducing effect. Individuals with high levels of emotional intelligence are less affected by 

negative conditions such as conflict, confusion, mobbing and violence than others. Lower exposure to stress to 

those who think positively, empathize and control their emotions seems normal in this context. As expected, all 

the dimensions of emotional intelligence except for evaluating the others’ emotions were found to be negatively 

correlated with stress. However, evaluating the others’ emotions was found to be unrelated to stress in the 

context of this study. The negative relationship between emotional intelligence and stress is consistent with the 

findings of other studies in the literature [31], [32], [33]. As a result, as discussed in the literature, individual 

differences have a close relationship with stress. This result proves that stress is a phenomenon based on 

subjective perception and interpretation.  

In today's business life, although the number of individuals with type A personality is very large, arranging 

social activities by organizations seems to be important in terms of distancing employees from type A 

personality behaviors. On the other hand, it may be suggested that organizations should pay more attention to 

psycho-technical tests during the recruitment phase. Emotional intelligence makes employees less affected by 

negative conditions and contributes to becoming more successful individuals in both work and social life.  

In this study, only emotional intelligence and type A personality traits were examined as individual 

differences. In future research, the relationship between stress and traits closely related to employee psychology 

such as psychological well-being, psychological capital, resilience, hope and self-efficacy can be examined. 

Both the concepts that emerged with the positive psychology movement and the stress are not outdated, new 

studies are still needed in the literature. 

References  

[1] R. K. Henderson, H. R. Snyder, T. Gupta, and M. T. Banich, “When does stress help or harm? The effects of stress 

controllability and subjective stress response on stroop performance,” Frontiers in Psychology, vol. 3, pp. 1-15, 2012. 

https://doi.org/10.3389/fpsyg.2012.00179 

[2] S. Leka, A. Griffiths, and T. Cox, “Work organization and stress: Systematic problem approaches for employers, 

Theoretical and Applied Economics 16 managers and trade union representatives,” Protecting Workers Health Series, 

no. 3, 2003. 

[3] F. Raymond, T. T. Simon, C. C.Steven, and C. T. James, “What goes aorund comes around: The impact of personal 

conflict style on work conflict and stress,” International Journal of Conflict Management, vol. 1, no. 1, pp.  32-55, 

2000. 

https://doi.org/10.1108/eb022834 

[4] Hammen, “Stress and Depression,” Annual Review of Clinical Psychology, vol. 1, pp. 293-319, 2005. 

https://doi.org/10.1146/annurev.clinpsy.1.102803.143938 

[5] R. R. Ross, E. M. Altmaer, and D. W. Russell, “Job stress, social support, and burnout among counseling center staff,” 

American Psychological Association, vol. 36, no. 4, pp. 464-470, 1989. 

https://doi.org/10.1037//0022-0167.36.4.464 

[6] T. L. P. Tang, and M. L. Hammontree, “The effects of hardiness, police stress, and life stress on police officers’ illness 

and absenteeism,” Public Personnel Management, vol. 21, no. 4, pp. 493–510, 1992. 

https://doi.org/10.1177/009102609202100406 

21th BUDAPEST Int'l Conference on Law, Business, Gender & Interdisciplinary Studies (LBGIS-19) July 22-24, 2019 Budapest (Hungary)

https://doi.org/10.17758/ERPUB4.UH0719419 35

https://doi.org/10.3389/fpsyg.2012.00179
https://doi.org/10.3389/fpsyg.2012.00179
https://doi.org/10.1108/eb022834
https://doi.org/10.1108/eb022834
https://doi.org/10.1108/eb022834
https://doi.org/10.1146/annurev.clinpsy.1.102803.143938
https://doi.org/10.1037/0022-0167.36.4.464
https://doi.org/10.1037/0022-0167.36.4.464
https://doi.org/10.1177/009102609202100406
https://doi.org/10.1177/009102609202100406


[7] S. J. Lepore, “Cynicism, social support, and Cardiovascular Reactivity,” Health Psychology, vol. 14, no. 3, pp. 210-

216, 1995. 

https://doi.org/10.1037//0278-6133.14.3.210 

[8] C. L. Cooper, B. C. Kirkcaldy, and J. Brown “A model of job stress and physical health: the role of individual 

difference,” Personality and Individual Differences, vol. 16, no. 4, pp. 653-655, 1994. 

https://doi.org/10.1016/0191-8869(94)90194-5 

[9] O. F. Kernberg, “What is personality?,”  Journal of Personality Disorders, vol. 30, no. 2, pp. 145-156, 2016. 

https://doi.org/10.1521/pedi.2106.30.2.145 

[10] D. Stokols, R. W. Novaco, J. Stokols, and J. Campbell, “Traffic congestion, Type A behavior, and stress,” Journal of 

Applied Psychology, vol. 63, no. 4, pp. 467-480, 1978. 

https://doi.org/10.1037//0021-9010.63.4.467 

[11] J. M. A. Landa, E. Lopez-Zafra, M. P. B. Martos, and M. C. Aguilar-Luzon, “The relationship between emotional 

intelligence, occupational stress and health in nurses: A questionnaire survey,” International Journal of Nursing 

Sciences, vol. 45, no. 6, pp. 888-901, 2008. 

https://doi.org/10.1016/j.ijnurstu.2007.03.005 

[12] O. Uslu, and M. Uslu, “The impact of emotional intelligence on employees’ attitudes,” Journal of Applied 

Management and Investments, vol. 8, no. 1, pp. 32-43, 2019. 

[13] E. Özsoy, K. Ardıç, Ö. Balaban, Ö. A. Onay, and B. Raşitoğlu,  “The role of type A personality in conflict handling 

style,” Bartın Üniversitesi İİBF Dergisi, vol. 8, no. 16, pp. 229-240, 2017. 

[14] U. Durna, “A tipi ve B tipi kişilik yapıları ve bu kişilik yapılarını etkileyen faktörlerle ilgili bir araştırma,” İktisadi ve 

İdari Bilimler Dergisi, vol. 19, no. 1, pp. 275-290, 2005. 

[15] M. Myrtek, “Meta-analyses of prospective studies on coronary heart disease, type A personality, and hostility,” 

International Journal of Cardiology, vol. 79, no. 2-3, pp. 245-251, 2001. 

https://doi.org/10.1016/S0167-5273(01)00441-7 

[16] G. Yaylacı, Kariyer Yaşamında Duygusal Zekâ ve İletişim Tekniği, Hayat Yayıncılık, İstanbul, 2006. 

[17] C. S. Wong, and K. S.  Law, “The effects of leader and follower emotional intelligence on performance and attitude: 

An exploratory study,” The Leadership Quarterly, vol. 13, no. 3, pp. 243-274, 2002. 

https://doi.org/10.1016/S1048-9843(02)00099-1 

[18] M. Uslu, “Duygusal zeka ve pozitif psikolojik sermaye ilişkisi,” M. S. thesis, Dept. Business Adm., Sakarya 

University, Sakarya, Turkey, 2019. 

[19] D. N. Klein, and N. J. Santiago, “Dysthymia and chronic depression: Introduction, classification, risk factors, and 

course,” Journal of Clinical Psychology, vol. 59, no. 8, pp. 807-816, 2003. 

https://doi.org/10.1002/jclp.10174 

[20] R. J. Kleber, and P. G. Van Der Velden, “Acute stress at work,” in Handbook of Work and Health Psychology, M. J. 

Schabracq, J. A. M. Winnubst and C. L. Cooper Eds., Chichester: Wiley, 1996. 

[21] C. Hammen, E. Y. Kim, N. C. Eberhart, and P. A. Brennan, “Chronic and acute stress and the prediction of major 

depression in women.,” Depression and Anxiety, vol. 26, no. 8, pp. 718-723, 2009. 

https://doi.org/10.1002/da.20571 

[22] S. J. Linton, “Does work stress predict insomnia? A prospective study,” British Journal of Health Psychology, vol. 9, 

pp. 127-136, 2004. 

https://doi.org/10.1348/135910704773891005 

21th BUDAPEST Int'l Conference on Law, Business, Gender & Interdisciplinary Studies (LBGIS-19) July 22-24, 2019 Budapest (Hungary)

https://doi.org/10.17758/ERPUB4.UH0719419 36

https://doi.org/10.1037/0278-6133.14.3.210
https://doi.org/10.1037/0278-6133.14.3.210
https://doi.org/10.1016/0191-8869(94)90194-5
https://doi.org/10.1016/0191-8869(94)90194-5
https://doi.org/10.1521/pedi.2106.30.2.145
https://doi.org/10.1037/0021-9010.63.4.467
https://doi.org/10.1037/0021-9010.63.4.467
https://doi.org/10.1016/j.ijnurstu.2007.03.005
https://doi.org/10.1016/j.ijnurstu.2007.03.005
https://doi.org/10.1016/j.ijnurstu.2007.03.005
https://doi.org/10.1016/S0167-5273(01)00441-7
https://doi.org/10.1016/S0167-5273(01)00441-7
https://doi.org/10.1016/S1048-9843(02)00099-1
https://doi.org/10.1016/S1048-9843(02)00099-1
https://doi.org/10.1002/jclp.10174
https://doi.org/10.1002/jclp.10174
https://doi.org/10.1002/da.20571
https://doi.org/10.1002/da.20571
https://doi.org/10.1348/135910704773891005
https://doi.org/10.1348/135910704773891005


[23] R. J. Burke, and E. Greenglass, “Work stress, role conflict, social support, and psychological burnout among teachers,” 

Psychological Reports, vol. 73, pp. 371-380, 1993. 

https://doi.org/10.2466/pr0.1993.73.2.371 

[24] H. Yurtsever, “Kişilik özelliklerinin stres düzeyine etkisi ve stresle başa çıkma yolları: Üniversite öğrencileri üzerine 

bir araştırma,” M. S. thesis, Dept. of Labour Ec. and Ind. Relations, İzmir, Turkey, 2009. 

[25] Lala, G. Bobirnac and R. Tipa, “Stress levels, Alexithymia, Type A and Type C personality patterns in undergraduate 

students,” Journal of Medicine and Life, vol. 3, no. 2, pp.  200-205, 2010. 

[26] N. H. Şahin, M. Güler, N. H. Basım, “A tipi kişilik örüntüsünde bilişsel ve duygusal zekanın stresle başa çıkma ve 

stres belirtileri ile ilişkisi,” Türk Psikiyatri Dergisi, vol. 20, no. 3, pp. 243-254, 2008. 

[27] J. H. Howard, D. A. Cunningham, and P. A. Rechnitzer, “Personality (hardiness) as a moderator of job stress and 

coronary risk in Type A individuals: A longitudinal study,” Journal of Behavioral Medicine, vol. 9, no.3, pp.  229-244, 

1986. 

https://doi.org/10.1007/BF00844771 

[28] S. P. Robbins, and T. A.Judge, Örgütsel Davranış, Çev. Ed. Erdem, İ., 2013, Nobel Yayıncılık. 

[29] İ. Çelenk, “Örgütlerde duygusal zeka ve psikolojik yıldırma: Bir araştırma,” M. S. thesis, Dept. of Business Adm. 

Pamukkale University, Denizli, Turkey, 2015. 

[30] K. V. Petrides, and A. Furnham, “The role of trait emotional intelligence in a gender-specific model of organizational 

variables,” Journal of Applied Social Psychology, vol. 36, no. 2, pp. 552–569, 2006. 

https://doi.org/10.1111/j.0021-9029.2006.00019.x 

[31] N. Sudeshni, “Emotional intelligence and perceived stress: scientific,” South African Dental Journal, vol. 63, no. 3, pp. 

148-151, 2008. 

[32] K. Pau, and R. Croucher, “Emotional intelligence and perceived stress in dental undergraduates,” Journal of Dental 

Education, vol. 67, no. 9, pp. 1023-1028, 2003. 

[33] Nikolaou, I. Tsaoussis, “Emotional intelligence in the workplace: exploring its effects on occupational stress and 

organizational commitment,” The International Journal of Organizational Analysis, vol. 10, no. 4, pp. 327-342, 2002. 

https://doi.org/10.1108/eb028956 

[34] R. W. Bortner, “A short rating scale as a potential measure of pattern a behavior,” Journal of Chronic Diseases, vol. 

22, pp. 87–91, 1966. 

https://doi.org/10.1016/0021-9681(69)90061-7 

[35] G. Yıldız, G. and E. Özsoy, “Çalışanların kişilik özelliğine göre iş doyumu farklılaşır mı?,” Sosyal ve Beşeri Bilimler 

Dergisi, vol. 5, no. 1, pp. 268-278, 2013. 

[36] S. Cohen, T. Kamarck, and R. Mermelstein, “A global measure of perceived stress,” Journal of Health and Social 

Behavior, vol. 24, no. 4, pp. 385-396, 1983. 

https://doi.org/10.2307/2136404 

[37] M. Eskin, H. Harlak, F. Demirkıran, and Ç. Dereboy, “Algılanan stres ölçeğinin Türkçeye uyarlanması: Güvenirlik ve 

geçerlik Analizi,” Yeni Sempozyum Dergisi, vol. 51, no. 3, pp. 132-140, 2013. 

 

Osman Uslu was born in Afyonkarahisar, Turkey in 1987. He graduated from Afyon Kocatepe 

University Business Administration department in 2011. After that he got master’s degree in 

management and Organization field from Sakarya University Institute of Social Sciences. He was in 

University of Warsaw in 2016 for six months as a visiting researcher. He has a PhD degree in 

Management and Organization field from Sakarya University Institute of Social Sciences in 2017.  

He worked as a Research Assistant in Sakarya University Business Faculty between 2011-2018. He is 

currently working in Sakarya University Business Faculty as an Assistant Professor. He gives lectures in 

 
  

 
Author’s formal 

photo 

21th BUDAPEST Int'l Conference on Law, Business, Gender & Interdisciplinary Studies (LBGIS-19) July 22-24, 2019 Budapest (Hungary)

https://doi.org/10.17758/ERPUB4.UH0719419 37

https://doi.org/10.2466/pr0.1993.73.2.371
https://doi.org/10.2466/pr0.1993.73.2.371
https://doi.org/10.1007/BF00844771
https://doi.org/10.1007/BF00844771
https://doi.org/10.1007/BF00844771
https://doi.org/10.1111/j.0021-9029.2006.00019.x
https://doi.org/10.1111/j.0021-9029.2006.00019.x
https://www.ingentaconnect.com/content/sabinet/sada;jsessionid=jho1bf84wmn6.x-ic-live-02
https://doi.org/10.1108/eb028956
https://doi.org/10.1108/eb028956
https://doi.org/10.1016/0021-9681(69)90061-7
https://doi.org/10.1016/0021-9681(69)90061-7
https://doi.org/10.2307/2136404
https://doi.org/10.2307/2136404


Behavioral Sciences, Organizational Behavior, Research Methods and Leadership fields for Bachelor and Master level 

students. His specific study fields include trust, leadership, emotional intelligence and culture. 

 Dr. Uslu has several publications including articles, proceedings and book chapters on different subjects in Organizational 

Behavior and Management and Organization Fields. 

21th BUDAPEST Int'l Conference on Law, Business, Gender & Interdisciplinary Studies (LBGIS-19) July 22-24, 2019 Budapest (Hungary)

https://doi.org/10.17758/ERPUB4.UH0719419 38




